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Paul Osterman, Beth Shulman : Good Jobs America  before purchasing it in order to gage whether or not it would 
be worth my time, and all praised Good Jobs America: 

0 of 1 people found the following review helpful. Predictable.By Mark TwainSome good data. Few new ideas.

America confronts a jobs crisis that has two faces. The first is obvious when we read the newspapers or talk with our 
friends and neighbors: there are simply not enough jobs to go around. The second jobs crisis is more subtle but no less 
serious: far too many jobs fall below the standard that most Americans would consider decent work. A quarter of 
working adults are trapped in jobs that do not provide living wages, health insurance, or much hope of upward 
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mobility. The problem spans all races and ethnic groups and includes both native-born Americans and immigrants. But 
Good Jobs America provides examples from industries ranging from food services and retail to manufacturing and 
hospitals to demonstrate that bad jobs can be made into good ones. Paul Osterman and Beth Shulman make a rigorous 
argument that by enacting policies to help employers improve job quality we can create better jobs, and futures, for all 
workers.Good Jobs America dispels several myths about low-wage work and job quality. The book demonstrates that 
mobility out of the low-wage market is a chimeramdash;far too many adults remain trapped in poor-quality jobs. 
Osterman and Shulman show that while education and training are important, policies aimed at improving earnings 
equality are essential to lifting workers out of poverty. The book also demolishes the myth that such policies would 
slow economic growth. The experiences of countries such as France, Germany, and the Netherlands, show that it is 
possible to mandate higher job standards while remaining competitive in international markets. Good Jobs America 
shows that both government and the firms that hire low-wage workers have important roles to play in improving the 
quality of low-wage jobs. Enforcement agencies might bolster the effectiveness of existing regulations by exerting 
pressure on parent companies, enabling effects to trickle down to the subsidiaries and sub-contractors where low-wage 
jobs are located. States like New York have already demonstrated that involving community and advocacy 
groupsmdash;such as immigrant rights organizations, social services agencies, and unionsmdash;in the enforcement 
process helps decrease workplace violations. And since better jobs reduce turnover and improve performance, career 
ladder programs within firms help create positions employees can aspire to. But in order for ladder programs to work, 
firms must also provide higher rungsmdash;the career advancement opportunities workers need to get ahead.Low-
wage employment occupies a significant share of the American labor market, but most of these jobs offer little and 
lead nowhere. Good Jobs America reappraises what we know about job quality and low-wage employment and makes 
a powerful argument for our obligation to help the most vulnerable workers. A core principle of U.S. society is that 
good jobs be made accessible to all. This book proposes that such a goal is possible if we are committed to realizing it.

"At a time of fierce debate over America's economic future, this fresh and deeply researched book provides a welcome 
antidote to the complacent conventional wisdom that good jobs are gone for good. One of the nation's leading experts 
on the low-wage labor market, Paul Osterman, has teamed up with one of the nation's leading champions of low-wage 
workers, the late Beth Shulman, to produce a powerful, informed case for making 'bad' jobs better. What Osterman 
and Shulman show is that doing so would benefit not just low-wage workers. It would also benefit our society and our 
economy more broadly." --Jacob S. Hacker, Yale UniversityThere is no more pressing question than how we insure 
that American workers are able to lay claim to jobs that pay well and hold the promise of economic security. Good 
Jobs America is a powerful, no-holds-barred effort to answer that call. Paul Osterman and his late coauthor, Beth 
Shulman, do not shy away from the sobering realities: even employers dedicated to the 'high road' often abandon those 
commitments, pushing wages down, violating labor laws, and outsourcing in pursuit of the lowest wage bill. Yet the 
authors insist we can do better than this. They call for serious union reform, the mobilization of public opinion to 
pressure firms to do better, and insisting that citizens return the question of good jobs to the campaign trail. There are 
no easy solutions, but at last we have book that puts the options on the table. We will be debating its conclusions for a 
long time to come.; --Katherine Newman, Johns Hopkins UniversityIn this timely book, Paul Osterman and Beth 
Shulman address an important labor-market problem, the proliferation of low-wage jobs in the United States. Their 
thoughtful and accessible discussion provides an overview of the reasons for the spread of low-wage jobs in recent 
years and evaluates some of the major actions that are needed by diverse parties--firms, governments, local 
organizations, unions--to transform these bad jobs into good jobs. --Arne L. Kalleberg, University of North Carolina at 
Chapel HillAbout the AuthorPAUL OSTERMAN is NTU Professor at the MIT Sloan School of Management as well 
as a member of the Department of Urban Planning at MIT.BETH SHULMAN was senior fellow at Demos, chair of 
the Board of the National Employment Law Project, and co-chair of the Fairness Initiative on Low-Wage Work. 


