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George Henderson : Human Relations Issuesin Management before purchasing it in order to gage whether or not
it would be worth my time, and all praised Human Relations I ssuesin Management:

0 of 0 people found the following review helpful. Human Relations is People RelationsBy Texas Girll have read many
human relations books and articles. This book thus far is one of the most informed and detailed reads involving


http://f3db.com/pub/links.php?id=B000QCQWHW

organizational behavior and the issues management will face asit relates to human relations (people€). It is not a matter
of if they will face such issues, they will face these issues. | couldn't help but think, was this book written standing in
the doors of my organization or maybe the issues addressed are just that common that they apply to all areas of
management in both the public and private sector. It isamust read for all levels of management.O of 0 people found
the following review helpful. Five StarsBy CustomerGood bookO of 0 people found the following review helpful. Four
StarsBy T.HGreat book | use it for school

Asthe United States encounters more competition in the marketplace, American companies must change in order to
survive. This book is designed to be a comprehensive reference to those involved in salvaging and empowering as
many employees as possible. Few managers and supervisors are adequately trained to effectively handle the diverse
and complex human relations problems that characterize business and industries undergoing organizational changes.
Relevant management theories and research data pertaining to these human relations issues are discussed in this book.
Special attention is given to effective ways to empower employees and to handle confrontations that grow from race,
gender, sexual orientation, age, and emotional differences, which often emerge when organizations grow or downsize
to meet competition pressures. No other work includes such a broad approach to human relationsin the
workplace.Chief executive officers, managers, supervisors, and students in business management courses on university
levelswill find this especially interesting as they deal with the dysfunctional aspects of competition manifest in the
workplace. Training and development specialists and human resources professional's should also be interested.

"Teachers and students of organizational behavior will find this readable book interesting and useful.”-
Choice?Teachers and students of organizational behavior will find this readable book interesting and useful.?-
ChoiceFrom the Back CoverAs the United States encounters more competition in the marketplace, American
companies must change in order to survive. This book is designed to be a comprehensive reference to those involved
in salvaging and empowering as many employees as possible. Few managers and supervisors are adequately trained to
effectively handle the diverse and complex human relations problems that characterize business and industries
undergoing organizational changes. Relevant management theories and research data pertaining to these human
relationsissues are discussed in this book. Specia attention is given to effective ways to empower employees and to
handle confrontations that grow from race, gender, sexual orientation, age, and emotional differences, which often
emerge when organizations grow or downsize to meet competition pressures. No other work includes such a broad
approach to human relations in the workplace. Chief executive officers, managers, supervisors, and studentsin
business management courses on university levels will find this especially interesting as they deal with the
dysfunctional aspects of competition manifest in the workplace. Training and development specialists and human
resources professionals will also find it necessary reading.About the AuthorGEORGE HENDERSON is Chair of the
Department of Human Relations and a Regents' Professor at the University of Oklahoma. In addition to many journal
articles, Professor Henderson, a pioneer among African-American educators in Oklahoma, is the author of twenty-five
books focusing on human relations, including Cultural Diversity in the Workplace: |ssues and Strategies (Quorum,
1994 Praeger, 1994) and Social Work Intervention: Helping People of Color (Bergin Garvey, 1994).



