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Lee Andrew Hilyer : Interlibrary Loan and Document Delivery: Best Practices for Operating and Managing 
Interlibrary Loan Services in All Libraries  before purchasing it in order to gage whether or not it would be worth 
my time, and all praised Interlibrary Loan and Document Delivery: Best Practices for Operating and Managing 
Interlibrary Loan Services in All Libraries: 

0 of 0 people found the following review helpful. Recommended. This book is complementary to MrBy 

http://f3db.com/pub/links.php?id=B00GDC72BY


CustomerBasic ILL overview. Recommended. This book is complementary to Mr. Hilyer's ILL and Document 
Delivery in the Larger Academic Library. However, if you only want to get one, go with the Academic Library version.

A must-have for librarians and their staffs working at all levels—from beginner to expertInterlibrary Loan and 
Document Delivery is a how-to guide to organizing an interlibrary loan department, providing extensive content on 
copyright law, ILL management systems, and human resources. This comprehensive book includes an introduction to 
ILL operations, governing policies, up-to-date information on borrowing and lending, and considerations for medicals 
libraries and distance learning. It also includes an extensive listing of resources relevant to todayrsquo;s ILL that 
serves as a handy desk reference when problem solving and investigating ways to improve service delivery. 
Interlibrary Loan and Document Delivery also serves as a practical handbook on todayrsquo;s ILL department that 
works as a learning tool and as a professional reference. This no-nonsense book provides the practical information you 
need to deal with day-to-day ILL operations, including copyright law (with specific examples); the use of OCLC 
ILLiad, an ILL request management software program; personnel issues (hiring, motivating, training, etc.); fair use; 
photocopy services; resource sharing; and sample daily timelines for borrowing and lending. The invaluable list of 
resources is organized into sections such as background information, borrowing (verification), laws and regulations, 
and technology (databases, ILL management systems, software, and standards).Interlibrary Loan and Document 
Delivery is your guide to: department organization service expectations consortia and library networks locating 
bibliographic records and potential suppliers receiving and processing materials international lending considerations 
electronic resource licensing reciprocal agreements budgets and much more! Interlibrary Loan and Document Delivery 
also includes appendices of national, state and local loan codes, and customized ILL request management system e-
mail and print templates. This book is an essential resource for librarians and their staffs working at all levels—from 
beginner to expert.

"Hilyer's book is a fabulous and EXTREMELY USEFUL handbook for any ILL professional." -- Denise Arial Dorris, 
MIS(t), Librarian"PROVIDES CLEAR, CONCISE ANSWERS to most of the FAQs of ILL." -- Randy Tibbits, MA, 
MLS, Document Delivery Team Leader, Rice University 


